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    Problem:

When printing with V-Layer to device SEH TPG-65 we encountered a problem with certain pdf files (printed from SAP) when they consist of more than 25 pages (number may vary).

The print job would then be interrupted after about 15 pages and the eventlog shows “Error while receiving data”.



Cause:

The actual cause is unknown.  However, the two settings below have resolved the issue.



Solution:

Disable bidirectional support (printer properties > ports) and set the “Start printing after last page is spooled” (printer properties > advanced) in the native printer driver  (see images below).
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Also Visit
ThinPrint Homepage

Products, services, and company information



ThinPrint Blog

Insights, expertise and ideas on printing




ezeep by ThinPrint Cloud Services

Enjoy the Ease of
Cloud Managed Printing


Cortado Holding

ThinPrint is a 100% subsidiary of Cortado Holding



Contact Us
From the Americas: +1 303 487 1302

Mon – Fri from 11 a.m. to 7 p.m. (EST)/
8 a.m. to 4 p.m. (PST).


From the Asia Pacific Area: +61 2 9639 6643

Mon – Fri from 8.30 a.m. to 5.30 p.m. (AEST).
 Support available in English only.


From all other areas: +49 30 39 49 31 0

Mon – Fri from 9 a.m. to 5 p.m. (CET).

Support available in English & German.



Or use our contact form » 
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